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A decade ago, fintech was virtually unheard of. In the first three quarters of 2019, fintech startups raised $24.6 
billion. The most successful of those startups—the sector’s 58 unicorns—are valued at a combined $213.5 billion. 
There is no doubt that fintech is having a moment. The question now is how long the moment will last.

The future of fintech
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Fintech startups have found support among venture capital’s mega-funds. The largest of these funds, SoftBank’s 
Vision Fund, dedicated 12% of its portfolio to fintech startups.

Funding fintech
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Largest funds investing in fintech Money raised (billions) Notable fintech investees

SoftBank Vision Fund $100
Creditas (Brazil), Paytm (India), 
OakNorth (UK)

Chinese Reform Holdings Corporation Fund I $15 100Credit (China)

Sequoia Capital Global Growth Fund III $6
Stripe (US), Nubank (Brazil), 
Klarna (Sweden)

Tiger Global Private Investment Partners XI $3.8
KredX (India), Fyle (India), Rapyd
(UK)

New Enterprise Associates 16 Fund $3.3 Robinhood (US), Divvy (US)



Many fintech startups’ valuations have ballooned in the past two years. Multi-billion-dollar fundraising rounds in 
2018 and 2019 meant that several fintech startups saw their valuations jump by more than 100% in a matter of 
months. However, rapid growth in valuation has not necessarily been linked to equally rapid growth in revenue or 
users. These mismatched gains fuel concerns that the fintech fundamentals will struggle to catch up to the hype.

Show me the money
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Beneath their sleek interfaces, many of the most 
valuable fintechs are simply tools for doing fairly 
mundane tasks—transferring money, securing 
small loans, and making small investments, for 
example. And unlike some other emerging sectors 
that produce billion-dollar startups, the high-dollar 
fintechs often have a fairly straightforward model 
for generating revenue, like banking, payments, 
and brokerage. At the same time, people around 
the world are making more electronic payments, 
and fintech is positioned to disrupt banking. As of 
2018, one quarter of payment services providers 
are institutions other than central banks. Non-
cash payments are on the rise, too. Around the 
world, people are making more transactions using 
credit cards and e-money, usually digital wallets 
like Venmo or Samsung Pay.

Overhyped or understated?
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Fintech startups have captured and held venture capitalists’ attention for the past two years. But as small startups 
make the case for continued investment, they face a few key threats:

• Competition from Big Tech. As fintech upstarts have captured new consumers and markets, established tech 
companies are flocking to financial services. Apple has launched Apple Pay and a credit card. Google Pay is 
competing internationally, including with homegrown Indian fintech startup Paytm.

• Trouble debuting on the public market. Like other highly-valued, VC-backed startups, some fintech firms have 
struggled to prove their value after going public. Funding Circle, Lending Club, and OnDeck have seen their 
market values drop by nearly 75% since going public. Lemonade, a US-based fintech startup, delayed its IPO 
earlier this year. 

Is the fintech startup boom temporary?
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The traditional bank-based ecosystem is being disrupted from below by 
fintechs and from above by well established big techs. When asked 
which financial products and services are most affected by technological 
developments and competition, banks often rank payments the highest -
both today and over the next five years.

Bureau of Industry and Security 2018 BIS Red Book Statistics commentary



The US and Europe once dominated fintech startup creation and investment, but that picture is beginning to change. 
Though the US still leads in deals, major growth in India and Brazil, continued investment in China, and burgeoning 
success in Nigeria point to the future of fintech.

The future of fintech is in emerging markets
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$5.3 trillion
The anticipated total value 
of payments processed by 
Chinese mobile payments 

firms for 2019, according to 
iResearch projections.

$200 million
What Visa is paying for a 
20% stake in Interswitch, 

Nigeria’s largest e-payments 
startup and the first African 

fintech unicorn.

42%
The percentage of new 
fintech startups in Latin 
America that cater to 

underbanked populations 
and small businesses.



Several fintech startups are finding success in markets where increasing smartphone access creates new 
opportunities to reach unbanked and underbanked consumers. This financial inclusion approach to fintech is 
gaining traction in Latin America, Africa, and Asia.

Making bank(s)
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The dominance of the US and Europe in regtech [regulatory fintech] 
investment and innovation is gradually shifting. The Asia Pacific region is 
expected to be the engine of regtech growth due to the presence of 
emerging countries as well as the financial hubs in Hong Kong (SAR), 
Singapore and India. 

Fabiano Gobbo Financial risk management, KPMG International



Want to know more? Read Quartz coverage of fintech.

• Are fintech valuations getting too frothy? – For John Detrixhe’s take on the fintech hype. 

• Everything you need to know about African fintech right now – For more on how fintech is leading Africa’s growing 
startup scene.

• Uber is pivoting to fintech, something Asian startups have been doing for years – If you’re curious about what’s driving 
tech companies in a range of sectors to pivot to fintech.

• A Brazilian company is pushing an entire industry to become more inclusive – If you want to know how Nubank and 
others are putting financial inclusion at the forefront of fintech.

You’ll also enjoy our member-exclusive field guide, Beyond the fintech hype.

Have questions about this presentation, or suggestions for us? 
Send us a note at members@qz.com.
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https://qz.com/emails/future-of-finance/1626176/
https://qz.com/africa/1751701/everything-you-need-to-know-about-african-fintech/
https://qz.com/1641339/ubers-pivot-to-fintech-was-done-years-ago-by-ola-grab-and-go-jek/
https://qz.com/work/1732111/nubank-is-pushing-fintech-companies-to-prioritize-inclusivity/
https://qz.com/guide/fintech-hype/
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